
MUST400
modular ups 

	 Local Area Networks (LAN)

	 Data Center & servers

	 Internet Centers

	 Telecommunication devices,
	 Hospital, Banks,
	 Emergency applications

 20-200 kVA modular UPS, up to 400kVA

efficiency and reliability
in power supply solutions



MUST400

MUST400 series is modular and online double conversion UPS for sensitive equipments. The power rating covers from 
20KVA to 200KVA which delivers the best of combination of reliability, functionality, hot-swappable and flexibility at a 
competitive price. 

	 Modular design,
	 hot swappable

	 Strong load adaptability 
	for  linear and nonlinear load

	 Intelligent module
	and  system protection design

	lo w noise system design

	 AVAILABLE PARALLEL CONTROL
	 FOR CABINETS

Product Overview

Double DSP controller
for individual power module

Digital control for the whole parts including rectifier, 
inverter, charger and discharger

IGBT modules rather than discrete 
components are applied in the power 
module

Inbuilt power distribution
for input and output connection

Large touch screen LCD
with plenty of information

Independent charger for batteries, 
intelligent battery management system

Digital paralleling technology,
very low circle current between modules

Totally front access, top and bottom cable connection

Each individual module is configured 
with independent controller,
avoid single point failure risk



MUST400

Capacity 20-200 kVA

Main Input

Input voltage 380V/400V/415V (line to line) 220V/230V /240V (line to neutral)

Input frequency 50/60Hz

Power factor >0.99

Input voltage window  -40%~+25%

Frequency window 40-70HZ

Battery

Battery voltage ±240VDC

Charger power 20KVA: 5.8A

Charger voltage precision 1%

Bypass

Bypass voltage 380V/400V/415V, line to line 220V/230V/240V, line to neutral

Bypass voltage window -20%-+15%, full load

Bypass overload capabiltiy

125%, long time operation
125%< load <130%, last for more than 1 hour

130%<load<150%,last for more than 6 minutes
>1000%, last for more than 100ms

Output

Output voltage 380V/400V/415V, line to line 220V/230V/240V, line to neutral

Voltage precision 1% (balance load),1.5% (unbalance load)

Voltage THD (total harmonic distortion) THD<1.5%(linear load),THD<5%(nonlinear load)

Power factor 0.9

Phase tolerance 120°±0.5° (balance and unalance load)

Crest factor 3:1

Overload capabiltiy

105% transfer to bypass after 1hour

110%, transfer to bypass after 10minutes

125%, transfer to bypass after 1 minutes

150%, transfer to bypass after 5 seconds

>150%, transfer to bypass after 200ms

System

System efficiency
Normal mode: 95%

ECO mode: 99%

Battery mode efficiency 95%

Display LCD+LED, Touch screen and keyboard

IP class IP20

Interface (Communication ports) RS232,RS485,Dry contacts,SNMP card,EPO,Generator interface

Installation/Connection Top or bottom cable connection

Operation temperature 0-40°C

Storage temperature -25°C~70°C

Relative humidity 0-95% (non-comdensing)

Noise (dB) <55dB

Weight (Kg)

6-module cabinet RM120/20 151Kg

10-module cabinet RM200/20 182Kg

module PM20 22Kg

Dimension (W*D*H)(mm)
6-module cabinet 600*900*1600

10-module cabinet 600*900*2000

Module 440*590*134

MUST400
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Strada Marosticana, 81/13

36031 Povolaro (VI), Italia

Tel. +39 0444.361321 - Fax +39 0444.365191

info@gtec-power.eu

G-Tec Asia Pacific Pte Ltd

60 Kaki Bukit Place, #02-05, Eunos Techpark II,

Singapore 415979

Tel. +65 6555.5014 - Fax +65 6555.4105

info@gtec.com.sg

www.gtec-power.eu

G-Tec  customer care 

CALL CENTRE dedicate for connection 
to the G-TEC Service organisation. G-TEC 
Service personnel are always available and 
ready to provide advice and assistance 
regarding UPS installation, maintenance, 
fault finding and repair.
G-TEC Service can provide assistance 
during commissioning and startup of the 
UPS equipment on-site with additional 
training during handover to site personnel.

MAINTENANCE CONTRACTS can be pro-
vided by G-TEC Service to minimise respon-

se times and repair costs. Contracts range 
from periodic inspections to comprehensive 
cover including labour and materials.

FAST & READY: a  fast repair on site is 
guaranteed through the use of state-of-
the-art UPS technology and the profes-
sionalism of the UPService personnel and 
Authorised Assistance Centres. UPService 
guarantees that failed parts are replaced 
with original ones, tested and updated in 
order to maintain the safety, reliability and 
operating characteristics of the UPS.
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G-TEC Service, our technical assistance facility uses highly trained
engineers to provide a reliable support and after-sales service.


